
FAQs for Eyelash Extensions 

What are eyelash extensions? 
Eyelash extensions are individual well sourced high-quality imita<on lashes which are affixed to 
your natural eyelashes not the skin on your eyelid. Once applied, eyelash extensions are so 
natural looking on close inspec<on it is difficult to dis<nguish them from natural lashes.  Eyelash 
extensions come many sizes, lengths, curls and thickness and can be customized in applica<on 
to provide the best aesthe<c result. 

What should I do before my appointment? 
Come to your appointment with clean makeup-free eyelashes. If you need to remove makeup 
prior to an appointment please make sure you are using an oil-free cleanser or remover. Do not 
put on any mascara. Do not curl your lashes. Please remove contact lenses and wear glasses if 
possible to your appointment. Plan to be at your ini<al appointment for 1.5 -2 hours.  Thirty 
minute to 1 hour appointments will be required for your rebalancing touch ups; it is common 
for clients to fall asleep during this procedure. 

Do I wear mascara while I have extensions on? 
No, you do not need to wear mascara, we do not advise it. The applica<on of regular or 
waterproof mascara while wearing extensions can jeopardize the longevity of the lashes. 

How long do eyelash extensions last? 
This depends on the individual, most people lose approximately 1 eyelash a day, a new eyelash 
then grows in to replace the one that fell out. Consequently, most extensions will last 2-6 weeks 
with proper maintenance and care. Maintenance and fills are required regularly to obtain the 
best life out of your lash extensions. 

Do eyelash extensions damage my natural eyelashes? 
No, this is not true! The Health Canada approved lash adhesive glue is formulated to create a 
strong bond, specifically for human eyelashes. This glue dries very soUly on the lashes allowing 
them to stay flexible and bouncy just like your natural lashes. Your technician will review with 
you what length, curl and thickness of ar<ficial lash your own lashes can realis<cally support 
which insures op<mum natural lash health. 

What should I do if an extension comes loose or is bothering me? 
Do not pick, pull or try to remove the extension. Do not cut the extension as you may cut your 
natural lash. Contact your technician as soon as possible for advice and/or a removal. 

What should I do if I have an allergic reac=on? 
Although very rare, it is possible to be intolerant or allergic to lash glue or the lashes. If you have 
an abnormal swelling, redness, crus<ng or other concerns with your eyes aUer geYng eyelash 
extensions or during your <me wearing them, please contact your technician as soon as 
possible for advice and/or a removal. 



Will my eyes be closed for the en=re dura=on of the appointment? 
Yes, you will be reclined, lying down with a cozy blanket and relaxing music for the <me of your 
appointment. 

Can I swim or shower o?en? 
Yes, the bonding agent is waterproof so you do not need to worry about the lash extensions 
falling off.  For the first 48 hours however, we advise you do not swim or shower to allow the 
adhesive to properly cure.  AUer 48 hours please do so in modera<on to allow for the best 
longevity of your lashes. 

Can I wear makeup while I have eyelash extensions on? 
Only mascara is not permi]ed. We do advise that any eyeliners/eyeshadows/creams/lo<ons etc 
be oil free.  Also take care to avoid eye creams that may be oil-based.  You may find that you are 
inclined to wear less make-up because you have beau<ful lashes! 


